Available to assist providers with questions regarding

claim status, recip
problem resolution and training with CMS 1500 an

g ty grea{er than one year,
d UB04. When calling, please note the follownng prompts
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. Press #1 on your phone keypad for‘ReCIplent Eligibility one year or less
Press #2 on your phone keypad for CGMS 1500 claim status -
Press #3 on your phone keypad for UB04 Hospital, Long Term Care, Home Health, Dialysis claim status

Press #4 on your phone keypad for Provider Liaison &Training Unit {(problem resolution and training with CMS
1500 claims)

Press #5 on your phone keypad for Provider Enrol
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ent, changes and updates of provxder ﬁles)
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4 Pi ess #2 on your phone keypad SO
thake sure you have"your Mawland Medicaid 9 dlglt prowder number remplent D,
Ce ant or the Ve 1C€; control Number (ICN) for the’ clalm(s) in ques’uon

(10 minute time limit per caller)

,mﬁTYPE”'"}'V DAY TiVE -

NNENUMBER

CMS 1500 MONDAY 8:00 - 12:00 (410) 767-5503
{Professional Billing) 1-800-445-1159
COMMUNITY-BASED MONDAY 12:00 - 5:00
' s
(Personal Care/Waiver) ' haad B
COMMUNITY-BASED TUESDAY 8:00 - 12:00
SERVICES 00425115
(Personal Care/Waiver) TEMRTEERT
CMS 1500 ‘ TUESDAY 8:00-5:00 (410) 767-5503
(Professional Billing) 1-800-445-1159
CMS 1500 WEDNESDAY 8:00 - 5:00 (410) 767-5503
(Professional Billing) 1-800-445-1159
COMMUNITY BASED THURSDAY 8:00 - 5:00 (410) 767-5503

SERVICES

-~ 1-800-445-1159
(Persorzl Care/Waiver)

CMS 1500 FRIDAY 8:00 - 5:00 (410) 767-5503

1-800-445-1159

% If you have problems accessing the above Provider Relations Division telephone numbers,
you may call the Supervisor at 410-767-53 63.

(Professional Billing)

uB04 MONDAY 12:30~-5:00 (410) 767-5457 '
HOSPITAL ’
HOME HLTH/ DIALYSIS
uB04 TUESDAY 8:30 - 12:00 (410) 767-5457
LLONG TERM CARE
HOME HLTH/DIALYSIS
uBo4 TUESDAY 12:00 - 5:00 (410) 767-5457
HOSPITAL
UB04 WEDNESDAY 8:30 - 5:00 (410) 767-5457
HOSPITAL ,
uBo4 THURSDAY 8:30 - 5:00 (410) 767-5457

LLONG TERM CARE
HOME HLTH/DIALYSIS

uBo4 FRIDAY 8:30 - 5:00 (410) 767-5457
HOSPITAL

o

% Ifyou have problems accessing the above Medical Assistanice Problem Resolution numbers,
 you may call the Manager at 410-767-5397.
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